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Questionnaire 

What sustainability arrangements are place in the sharing and collaborative economy? 
 

 
  
 
  
Name of the initiative1: ………………………………………………………………………………. 
 
Name of the respondent: ……………………………………………………………………………. 
 
Role/function of the respondent within the initiative:  
……………………………………………………………………………………………………….. 
 
Has the initiative already been investigated in Phase 1?   Yes|_|| No|_|| 
 
Name of the researcher: ……………………………………………………………………………… 
 
Interview date: ………………………………………………………………………………………. 
 
Observations/comments: 
 

 

 

 

 

  

                                                 
1 The name needs to correspond exactly with the unit of observation.  
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Presentation of the survey 

 
The City4coEN (Collaborative Cities for Collaborative Entrepreneurs) project aims to study initiatives in 
the shared and collaborative economy (IC), based in the Brussels Region (and some in Flanders), in order 
to understand their economic models and the issues they raise in terms of ecological and social 
sustainability. There is interest in both emerging and well-established collaborative initiatives. The 
research project is carried out in partnership with various universities: UCL, KU Leuven, Université Saint-
Louis and Odisee. It is funded by Innoviris (Brussels-Capital Region).  
 
The questionnaire should be administered during a face-to-face interview with a founder of the CI or with 
another person with a good knowledge of the organization. The interview guide consists of eight main 
questions and the interview is estimated to last one hour. A summary will be sent to you for validation in 
the days following the interview. 
 
Your participation in this survey is entirely voluntary. We consider you to be authorized to answer on 
behalf of your organization. Ideally, we would like you to answer all the questions, but feel free not to 
answer a question if you do not want to. No risk associated with this investigation is expected. Unless 
explicitly authorized by you, your name and that of the collaborative initiative will be kept confidential, 
as will the individual responses you provide. The results of this survey will only be used for research 
purposes.  
 
If you have any questions about the research, please contact the City4CoEN Project research team at the 
following addresses: ela.callorda@uclouvain.be (FR), karen.brabant@odisee.be (NL), 
agathe.osinski@uclouvain.be (EN).  
 
 
Tom Dedeurwaerdere 

 

 

  



 3 

 

I. Activity, interventions and sustainability 

1.A. How would you describe the main activity of [name of CI]? 
 
 
1.B. Would you say that your activity is part of the "sharing economy"? If so, what is meant by "sharing" 
in the context of [name of CI]'s activity?  
If the idea of "sharing economy" does not seem to be the most relevant to describe how [name of CI]'s 
activity is carried out, does the (broader) idea of "collaborative economy", or another denomination2, seem 
more appropriate? In any case, can you please explain why? 
 
***WHAT? What resource is the shared one (or the one being object of collaboration or being at the core of the 
functioning of the activity)?  

− Durability criterion. What is the lifespan of the resource and how is it considered by the initiative? 
− Life cycle criterion. Is reuse encouraged? If so, how?  
− Criterion of use. Is it possible for several people to use the resource at the same time? Is it encouraged? If 

so, how and to what extent?  
− Accessibility criterion. Can we talk to some extent about an "open access" for the resource? If so, to what 

extent?  
***WHO? Who are the participants? The notion of participants has to be understood in a broad sense (person or 
organization that makes use of the resource and/or of the initiative).  

− How does the notion of participants apply?  
− Are the participants heterogeneous in terms of intensity of use? 

***HOW? What are the main characteristics of the intermediation/provision relationship?  
− What is its support (or "glue")?  
− What is its temporality, i.e. does it have to be regular and planned ahead, or ‘on demand’?  

*** Shared vision:  
− Which are the two initiatives (active in Brussels) that seem to you to be the closest to the vision held by 

[name of the CI] of the sharing economy (or the collaborative economy or another denomination depending 
on the previous answers)?  

− Which are the two initiatives that seem to diverge most from it? 
− Do you collaborate with the initiatives mentioned above? 

  

                                                 
2 Other denominations are: platform economy, on demand economy, economy of the commons, circular economy, etc. These 
different denominations cover different realities that are often associated with the sharing and collaborative economy. The 
aim is not to present all these categories to the respondents but to problematize the most common category (i.e. the "economy 
of sharing") and to understand the nuances and distinctions that emerge from the field. 
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2.A. In general terms, the academic literature on the ecological sustainability of the sharing economy3 
investigates the capacity of that economy to promote "responsible consumption", "responsible 
production", as well as positive environmental outcomes (e.g. net reduction in CO2 emissions or a smaller 
ecological footprint). But it also recognizes a diversity of conceptions and practices across organizations.  
How is ecological sustainability understood in the context of [name of CI]'s activity? 
 
 
2.B. In practical terms, what are the main interventions implemented by [name of CI] towards achieving 
an environmentally sustainable activity? Can you list and describe the two main interventions for [name 
of CI], starting with the most important one? 

− What are the means on which these interventions is based?  
− What is the degree of progress/implementation of the intervention? 
− What are the main difficulties (internal and external) and levers/supports that were experienced during the 

implementation of the intervention? 
 

3.A. The academic literature on the sustainability of the sharing economy focuses not only on ecological 
issues but also on social ones. It investigates the ability of this economy to promote more favourable 
conditions in terms of access to resources for a larger number of people, as well as to create new social 
ties (social capital). But this literature also recognizes a diversity of conceptions and practices across 
organizations.  
How is social sustainability understood in the context of [name of CI]'s activity? 
 
 
3.B. In practical terms, what are the main interventions implemented by [name of CI] towards achieving 
a socially sustainable activity? Can you list and describe the two main interventions for [name of CI], 
starting with the most important one? 
 

− What are the means on which the intervention is based?  
− What is the degree of progress/implementation of the intervention? 
− What are the main difficulties (internal and external) and levers/supports that were experienced during the 

implementation of the intervention? 
 
 
  

                                                 
3 This is a very recent literature. The purpose is not to discuss this literature during the interview, but we can offer the 
respondents a detailed summary of the publication that will result from the survey. 
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II. Governance, interventions and sustainability 

4.A. Who can propose interventions in matters of ecological and social sustainability? For each of the 
interventions mentioned and described above (2.B and 3.B), please tick the most relevant box (see table 
in annex). 
 
 
4.B. Can you explain how the power to initiate is concretely organized with regard to ecological and social 
sustainability matters? Whenever possible, your answer will be based on the same four examples of 
interventions mentioned and described above (2.B and 3.B). 

 

 
 
5.A. Who can decide on interventions in matters of ecological and social sustainability? For each of the 
interventions mentioned and described above (2.B and 3.B), please tick the most relevant box (see table 
in annex). 
 
 
5.B. Can you describe how decision-making power is concretely organized with regard to ecological and 
social sustainability matters? Whenever possible, your answer will be based on the same four examples 
of interventions mentioned and described above (2.B and 3.B). 

 

 

  



 6 

III. Evaluation, interventions and sustainability 

6.A. Are ecological and social matters internally evaluated - formally or informally - at [name of CI]? If 
so, can you explain how the internal evaluation process works? Whenever possible, your answer will be 
based on the same four interventions mentioned and described above (2.B and 3.B). 
 

− Who carries out the evaluation? 
− What exactly is the evaluation about and how was the subject of the evaluation retained? 
− Does the evaluation use a formal method (specific monitoring indicators, objectives to be achieved, etc.) or 

is it more informal? Please briefly explain its principles and implementation. If a formal method is used, 
please note its name. 

− How is the idea of progress/improvements taken into account in the evaluation? 
− What is the relationship between the (internal) evaluation of ecological and social matters and the more 

traditional evaluation of economic results?  
 

6.B. What were the findings/conclusions of the evaluation? 
 

− What were the findings of the evaluation? If applicable, please, note the order of magnitude of the 
findings.  

− What kind of communication was used to transmit these findings? 
− Do you have any documentation on these findings? 

 
7.A. Are ecological and social matters evaluated by a third-party (public or private)? If so, can you explain 
how the evaluation process works? Whenever possible, your answer will be based on the same four 
interventions that have been mentioned and described above (2.B and 3.B). 

− Who carries out the evaluation and in what context? The context could refer to a labelling process, an 
accreditation, a condition for funding, etc. 

− What exactly is the evaluation about and how was the subject of the evaluation retained? 
− What are the main principles of the evaluation method and how have they been implemented? While internal 

evaluation may be informal, it can be assumed that third-party evaluations will favour (more) formal 
methods. Please note the name of the method used.  

− How is the idea of progress/improvements taken into account in the evaluation? 
− What is the relationship between (third-party) evaluation on ecological and social matters and the more 

traditional evaluation on economic matters? 
 
 

7.B. What were the findings/conclusions of the evaluation? 
 

− What were the findings of the evaluation? If applicable, please note the order of magnitude of the 
findings.  

− What kind of communication was used to transmit hese findings? 
− Do you have any documentation on these findings? 
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8. Do digital technologies (e.g. rating and review systems, digital identity verification systems) contribute 
to the evaluation of [name of IC]'s activity? If so, can you explain how? Whenever possible, your answer 
will be based on the same four interventions that have been mentioned and described above (2.B and 3.B). 
 

− What type of data do you collect using digital technologies? 
− What type of evaluation do this data allow? And what is it relationship with the other forms of evaluation 

(see questions 6 and 7)?  
− What problems do you have with the data collected through digital technologies?  
− Has the entry into application of the General Data Protection Regulations (GPRD) in 2018 affected 

[name of IC], in particular with regard to respect for the consent of individuals? 
 

IV. Open question 

9. Are there any other considerations you would like to raise? 
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Annex 1 (to be completed during the interview) 

Table for question 4.A: proposal power in matters of sustainability 
Who can propose/initiate interventions in matters of ecological and social sustainability? For each of the 
interventions mentioned and described above (2.B and 3.B), please tick the most relevant box (see table in annex). 

 Ecological sustainability Social sustainability  
 

 Intervention EI1 Intervention EI2 Intervention SI1 Intervention SI2 

General Assembly     

Full Board of 
Directors 

    

One or more 
persons from the 
Board of Directors 

    

One or more 
persons not 
members of the 
Board (to be 
specified) 

    

Others (please 
specify)4  

    

 
Table for question 5.A: Decision-making power in matters of sustainability 
Who can decide on interventions in matters of ecological and social sustainability? For each of the interventions 
mentioned and described above (2.B and 3.B), please tick the most relevant box (see table in annex). 

 Ecological sustainability Social sustainability  
 

 Intervention EI1 Intervention EI2 Intervention SI1 Intervention SI2 

General Assembly     

Full Board of 
Directors 

    

One or more 
persons from the 
Board of Directors 

    

One or more 
persons not 
members of the 
Board (to be 
specified) 

    

Others (please 
specify)5  

    

                                                 
4 Ad hoc bodies: e.g. ethics committee, sustainable development committee, committee for prevention and protection at work 
(CPPT), etc. 
5 Ad hoc bodies: e.g. ethics committee, sustainable development committee, committee for prevention and protection at work 
(CPPT), etc. 
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